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Business Ready Licensing 
Customer Q&A
Overall Message

Microsoft is announcing a new licensing model called Business Ready Licensing. This licensing model is effective worldwide and affects Microsoft Dynamics™ AX, Microsoft Dynamics™ GP, Microsoft Dynamics™ NAV and Microsoft Dynamics™ SL. 
Business Ready Licensing is a pricing model that bases software license pricing primarily on the number of users as opposed to the modules/granules purchased and therefore the functionality and value of software is placed in the user rather than modules. Piloted in Brazil, Chile and Russia, Business Ready Licensing will roll out worldwide on August 1, 2006.

Q&A

Business Ready Licensing 

What is Business Ready Licensing?

Business Ready Licensing is a pricing model that bases software license pricing primarily on the number of users as opposed to the modules/granules purchased. 

When does the new pricing become effective?

Business Ready Licensing become effective August 2006; however, existing customers (customers that have already licensed Microsoft Dynamics AX, Microsoft Dynamics GP, Microsoft Dynamics NAV or Microsoft Dynamics SL) can continue to purchase additional components from the “modular-based” price list for their existing business management solution license until their current products are no longer supported (end of life date).

Why is Microsoft introducing another licensing system?

Microsoft is driving simplicity into its licensing across the Microsoft Dynamics line to make it easier for customers to buy.
What products does the Business Ready Licensing model apply to?

Microsoft Dynamics AX, Microsoft Dynamics NAV, Microsoft Dynamics GP and Microsoft Dynamics SL are covered by Business Ready Licensing. Microsoft Dynamics CRM and other Microsoft business applications, such as Microsoft C5 and Microsoft Business Solutions-XAL, do not fall under the Business Ready Licensing model.
What is the difference between the Business Essentials and Advanced Management editions?

Generally, Business Essentials addresses most horizontal accounting system functions. Advanced Management is a full business management offering that includes advanced financial capabilities and addresses many distribution, manufacturing, services and other vertical application requirements. Note that the Business Essentials and Advanced Management editions are available for each product and there are no user maximums on either category. 

To understand the modules and functionality included in the Business Essentials and Advanced Management packages for your product line, talk to your Microsoft partner.

Transitions

What is a transition?

A transition is any move from a product line, edition or licensing model to another product line, edition or licensing model. There are three types of transitions: 

· Product Line transition: Any move from one Microsoft business solutions
 code base to a different Microsoft business solutions code base. For example, a move from Microsoft Business Solutions XAL to Microsoft Dynamics NAV or a move from Microsoft Dynamics NAV to Microsoft Dynamics AX would be classified as a product line transition.

· Product Edition transition: Any edition change within a product family without changing the product line or license model. For example, a transition from the Microsoft Dynamics GP Business Essentials edition to the Advanced Management edition would be an edition transition.

· Licensing Model transitions: Staying within the product line but changing licensing models. For example, a customer who licensed Microsoft Dynamics GP under the “modular-based” licensing model moves to the Business Ready Licensing model would be a licensing model transition.

· Note:  The policy for license model transitions will be announced in January 2007, with availability in February 2007.

What are the benefits of transitioning?

As your company’s needs change, the Microsoft Dynamics product that best suits your organization may change as well. Microsoft wants to support this growth by allowing a transition that recognizes the investment you’ve made in your current solution while enabling you to move to the edition that best fits your business needs. 
The benefits of the transition policy are:
· Customer Choice: You determine when/if you want to transition. In addition, you can choose to stay on the current license model and continue to license users and modules in your current model.
· Investment Credit: You should be confident in your selection of Microsoft Dynamics AX, Microsoft Dynamics GP, Microsoft Dynamics NAV or Microsoft Dynamics SL. If and when it makes sense to transition product lines and/or edition, you will receive full credit towards a new Microsoft Dynamics solution.
When might a transition to Business Ready Licensing make sense?

It depends on your business needs. You need to consider the cost of transitioning as well as the license price under Business Ready Licensing. If you are looking to add functionality that is included in Business Ready Licensing, you should consider a transition to Business Ready Licensing packaging. 
If you meet the following criteria, you might find a transition to Business Ready Licensing beneficial: 
· You’re currently running a “heritage” solution such as Great Plains Accounting, Microsoft Business Solutions-XAL, Microsoft Apertum, etc. and you want to update your solution to take advantage of newer functionality and technology advances.
· You are using a solution designed for smaller businesses such as Microsoft Small Business Financials or Microsoft C5 and you want or need to expand your solution to address the needs of your growing business.

· You are using a Microsoft Dynamics solution and want to significantly expand the functionality you currently license.

Do I need to be current on my enhancement plan to transition?

Yes. To be eligible to transition, you must be current on your enhancement plan. The only exception is when a customer is licensed for a product for which an enhancement plan is no longer available. In that case, your license credit will be based off your last enhancement value.

How much will transitioning cost me? 

The license cost of transitioning will depend on the type of transition and the product/packaging you are transitioning from and to. Please refer to the policies below and work with your Microsoft partner to determine the impact.

What is the policy for a Product Line Transition?

License:  
You will receive full license credit protected list price, which can be applied towards the purchase of a new solution.

Enhancement:  
You will have your enhancement plan fee calculated off the new system list price and enhancement rate of the solution they have transitioned to.

Work with your Microsoft partner to determine whether a transition makes sense for your business.
What is the policy for an Edition Transition?

License:  
You will receive full license credit protected list price, which can be applied towards the purchase of a new solution.

Enhancement: 
Your enhancement fee will be calculated off the new system list price and enhancement rate of the solution you have transitioned to.

What is the policy for a License Model Transition?

The policy for license model transitions will be announced in January 2007, with availability in February 2007

How long will I be able to license additional modules/users if I don’t transition to the new pricing?

There are no plans at this time to discontinue the “modular-based” or “European user-based pricing” pricelists for customers who license under these pricelists. If you license under these pricelists on or before October 13, 2006, you should feel confident that you will be able to license additional modules and/or users from those pricelists as necessary.

What if I don’t want to transition to Business Ready Licensing?

You have the option to stay on your current licensing model and will be able to license additional users and functionality as long as a version of the product is still supported.
� Including Microsoft Dynamics AX, Microsoft Dynamics GP, Microsoft Dynamics NAV, Microsoft Dynamics SL, Great Plains Accounting, Microsoft Business Solutions XAL, Microsoft C5, Microsoft Apertum, Solomon III.
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